lowa Department of Human Services

Important Information about Prescriptions

Members who are currently enrolled with CoOportunity Health in the lowa Marketplace
Choice Plan will continue to receive coverage through CoOportunity until November 30,
2014. This coverage includes prescription drugs.

CoOportunity will not cover any prescription costs past November 30, 2014. If you
have a prescription filled by the end of the month you may only receive enough doses of
the drug to last until November 30, 2014. This means that you may only be given the
same number of doses/pills as there are days left in the month.

Beginning December 1, 2014, your will receive your prescription and health coverage
through lowa Medicaid. You will need to work with your Medicaid providers to get your
prescriptions filled. Your pharmacy will then send the claim to lowa Medicaid.

It is important to work with your provider to get the prescriptions that you need
beginning December 1, 2014. Please contact your Medicaid provider to get your
prescription(s).

If you have questions about your health coverage call lowa Medicaid Member Services
at 1-800-338-8366, or 515-256-4606 in the Des Moines area, 8 a.m. — 5 p.m.,
Monday- Friday.



